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T1 ennpeadel TIC ayopeC TWV KATavaAwTwyv o€ O1apopouc
TUNOoUC Bpaxelwv alucidwv £podiacuou TPOPILwWV;

>UVEVTEUEEIC JE eunelpoyvwpovec — Kalokaipr 2019
(DE, HU, NL, CH, ES, EL, EU, Ghent) ;e

Ouadec EoTiaonc KatavahwTwv (DE, HU, ES, EL)—
®OIvonwpo 2019: aoTIKEG Kal ayPOTIKEG NEPIOXEG '&

AiadikTuakn epeuva katavaAwTn (DE, HU, ES, EL) —
NoepBpiog 2020: ~500 OUHPETEXOVTEG ava Xwpa Al

[ponyoupevn epsuva g

rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr



56 SMARTCHAIN

SMART SOLUTIONS IN SHORT FOOD SUPPLY CHAINS

Mwc wwvilouv Ol KATaVAAWTEC;
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SMART SOLUTIONS IN SHORT FOOD SUPPLY CHAINS

O1 oNUAavTIKOTEPOI NAPAYOVTEC Nou ennpealouv Tnv ayopd
TPOPIHWV

dpeokada

[euon

>uvoAikn MoloTnTa

NI TS } AlyoTEPO onuavTika otnv Mepuavia, mbavov

EukoMid eneidn Ta TPOPIKA EXOUV MIO NPOCITES TIHEG
ekel o€ oxeon Pe TNV EAAada n Tnv Ouyyapia

32
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N
\

O1 neplocoTEPOl PwVilouv anod oouneEPUAPKET, TOMIKA KATAGTNKATA
TPOPILWV Kal EKNTWTIKA KATAOTHHATA TPOPIHWY

“MapakaAw €niAe€e T1 avTikaTonTpilel KAAUTEPA TN OUXVOTNTA TWV AYOPWV COU and KAbs

€idoC kaTaoTAuaToc”

ZouTrEp-HAPKET (Quoikd 1906

KATAOTNHO)
Tomiké KaTadoTRHA

EKTTTWTIKG KaTdo TN
Egc18ikeupéva KaTaoTApATA
ERSopadiaia Ayopd Tpo@ipwyv
Aaiki Ayopd

ZouTtrep pNAPKET (online )

GAAo

Direct sales (onsite)

Organic store

Direct sales (mobile, ...)

Direct sales (online)

B 14% 83%

23% 58%

5% 9% 32% 54%

37% 34%

30% 25%

22% 14%

21% 9%

- 82% 6% [T
54% 26% 15% 6%

18% 6%

13% 5%

00
69% 19% 9% 4% i“)“\m
= Never = Annually-quarterly Monthly-fortnightly Weekly-daily

European Union Funding | Eut;opean Union's Horizon 2020 research and innovation

for Research & Innovation | programme under grant agreement No. 773785
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73% ayopalouv ano BAET TouAaxioTov KAnoleS (POPEC

“Ayopadgeic — TOUNAXIOTOV HEPIKEC PopeC — ano BAET;” Oi Aaikeg ayopeg o

2UVOAIKO nio 6nuocp|)\r']q
seivua Tponoc;
1:18% <cBBopite
Ouyyapia 70% 30% .
EANGE ES: 8% < €Bdopada
o 70% 30% '
DE: 5% < €Bdopada
mYes ®ENo ﬁlﬁ\i
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O1 KaTavaAwTeG BeAouv va ayopaCouv MOoIKIAIG Tpocpluwv
ano €va onueio

[ Supermarket ] [ Adiki} Ayopd ] [ AneuBeiac ano 1o A}p(’)KTr]ua

FRISCH
§ AUS DEINER
~ REGION. .&+

MPOTIUNCEIC TWV KATAVAAWTWV OXETIKA UE TA ONUEIQ ayopdac TPOMILWY
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N
W/

Ti ayopalouv ano Bpayeieg ANUGIOEG;

&

Most bought

Germany ®Spain =Hungary m=Greece

IIiUHi.

Horizon 2020
European Union Funding
for Research & Innovation

Leas§bought

The SMARTQ AIN pro_1ect has reces’ed fundlng from the
European Urgg 3 3
programme under grant agreement No. 773785
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MpoBupia NANPwUNC yia npoiovTa ano Bpaxeiec aAucideg

more more | more >Tnv Fepuavia

Tpogipa yia €131k neEpioTacn 34% 21% 11% napouoialeral n

: - npoBupia Kkai
I'Is'plocstpo eneEepyaopéva S . - otV Ouyyapia n
HIKpOTEPN ,€101KA
yia BioAoyika
npoiovTa
(73.13% vs
20%)

MpoBupia nAnpwur']j,ﬁ\ﬁ‘
yia auTd T TTPOIOVT

15% 10%

sjuedionted Jo o4

®dpouTa kai Aaxavika

v \J um ¥
e SMARTCHAIN project has received funding from the
Kpsa g/ q’a pl Ku I n pOIOVTa Toug opean Union’s Horizon 2020 research and innovation

bgramme under grant agreement No. 773785
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[evika BETIKN 0TAON WC NPOC TIC Bpaxeiec aAuaideC

Ol NEPICTOTEPOI CUUPWVOUV
IE TIC NPOTACEIC:

“evika pou apeoel NOAU N
10£a Twv BAET.”

“MoTeuw OTI o1 BAET eival
KATI KAAo.”

“n unap&n Twv BAET ecival
onuavTikn.”

MepioodTepo BeTIKEG andwelg otnv Meppavia, AiyoTepo atnv Ouyyapia FIT

Horizon 2020 The SMARTCHAIN project has received funding from the
European Union Funding European Union’s Horizon 2020 research and innovatio
for Research & Innovation programme under grant agreement No. 773785
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Aoyol va ayopaow ano Bpaxeia aAuaida

“IMa noloug Aoyouc ayopaleic ano BAET;”/ “Moloi 6a ATav kahoi AOyol yia va ayopdoelg
and BAET;”

supports local producers [, - :o
| know where it comes from _ 5.66
More natural - [ :.+7
Better for the environment _ 5.40

Higher quality 5.39

Healthier 5.34
special,uniaue proucts [ 5 %
00
1 2 3 4 5 6 ﬁwm
1=strongly disagree 7=strongly agree
- Horizon 2020 ‘ The SMARTCHAIN project has received funding from the
£ x European Union Funding European Union’s Horizon 2020 research and innovation

for Research & Innovation programme under grant agreement No. 773785



56 SMARTCHAIN

SMART SOLUTIONS IN SHORT FOOD SUPPLY CHAINS

Obstacles to buying from SFSC

“When I don’t buy from SFSC, this is because ...?"

Expensive - [E— 7
itis hard to get there - | /o1
Not well promoted - | <52
Not readily available | - 49
Limited opening hours [ R, - 42
Limited range of products _ 4.21

Not well labelled 3.96 o

3.70 [ (+)
A

Hygiene rules are not transparent
| want to avoid personal contact

Food produced elsewhere is better .&
1 2 3 5 ([ X X!
1=strongly disagree 7=strongly agree 'H'H‘

European Union Funding European Union’s Horizon 2020 research and innovation
for Research & Innovation programme under grant agreement No. 773785
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AVTIANWEIC OXETIKA UE TIC BAET

Horizon 2020 The SMARTCHAIN project has received funding from the
European Union Funding European Union’s Horizon 2020 research and innovation
for Research & Innovation programme under grant agreement No. 773785
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Tne,

[ewpyia PIKPNG KAipakac

« NepioooTepo BioAoyikn

« [epiocOTEPO PUOIKN

«  AIYOTEPO EVTAONC NOPWV
(yiaTi npenel va koaTilel
NEPICCOTEPO;)

« [ho apyn

«  XapnAOTEPEC anodOOEIC
(yr'auTo KoaTilgEl NEPICOOTEPO)

Aci€Te oTouC KaTavaAwTeS NWE n S1adikacia napaywync ouvoOEETal UE TO KOOTOC

European Union Funding European Union’s Horizon 2020 research and innovation .&

Horizon 2020 The SMARTCHAIN project has received funding from the .
for Research & Innovation programme under grant agreement No. 773785
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Ti emBupouv va yvwpilouv ol KaTavVaAWTEC;

e Tnv diadikacia napaywync TPOPIwV: HECW EMNIOKEPYEWY OTO
aypokTnua/Bivreo nou aveBaivouv otnv IoTooeAida/Facebook

e Ta opeAn TV NPOIOVTWV 0ac —.X. UYEid, nepiBailov,
unooTNPIEN TOMIKNC OIKOVOMIAG

- Eav npaypartonolouvTal NWANCEIC JEOW PEYAAWV Kal Bpaxeiwv
aAuaidwyv, ol katavaAwTeC 6a nbeAav va yvwpilouv ToO NOCOCTO
kEpOOUC MOU anoKTNONKE HECW APECWV NWANCEWV EVAVTI TNG
NEPINTWONG TWV PHAKPWV AAUCIOWV

 a noAAouc €ival onuavTikn N olkodOUNOoN GXEONC KE TOV .El
katavahwTn (n.x n online enikoivwvia T

Horizon 2020 The SMARTCHAIN project has received funding from the
European Union Funding i i ol
for Research & Innovation

European Union’s Horizon 2020 research and innovation
programme under grant agreement No. 773785
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[Moiol kaTavaAwTeC ayopalouv
ano BAET;

Horizon 2020 The SMARTCHAIN project has received funding from the
European Union Funding European Union’s Horizon 2020 research and innovation
for Research & Innovation programme under grant agreement No. 773785




A€iec & Enippoec

>€ oUYKPION KE TOUC Un XpNoTeC, ool ayopalouv ano BAET:

« volalovTal NEPICOOTEPO YIa TNV UYEIA Touc (Kal EKEIV TOU VOIKOKUPIOU
TOUG),

*  €vOIapEPOVTAl NEPIOOOTEPO Yia NBIKG {NTNHATA KATA TNV NPAypaTonoinon
ayopwv

 kal voialovTal NEPICOOTEPO Yia To NEPIBAAAov

Kata Tnv ayopa Tonikwv NpoiovTwy, Ta akoAouba BewpnBnkav onuavTika:
« H emppon ano gpiAoug Touc 0To Bua TwV TOMIKWV NPOIOVTWV

« n OuvaToTnNTa ayopdag TOMIKWV NMPOoIOVTWY ano anoyn XpOovou, XPRHATOG
Kal npoofaong

Horizon 2020 The SMARTCHAIN project has received funding from the
European Union Funding European Union’s Horizon 2020 research and innovation
for Research & Innovation programme under grant agreement No. 773785
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8

OIKOYEVEIEC UETaioU €1000NUATOC ME HIKPA Naidia

Horizon 2020 The SMARTCHAIN project has received funding from the
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8

O1 cuvTa&louyol

X >N 5

ASPERGES
DU VALAIS @
[ (+)

e

European Union Funding European Union’s Horizon 2020 research and innovation
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MaBe yia Touc NeAATEC ooU PE TN Xpnon Tou Google
Analytics

“Nopida OT1 o1 TTEAATEC JOU NTaV JEYAAUTEPOI O€ NAIKIa Kal JE uPnAa
glgodnuara PExp! Trou diatrioTwoa PeE TN Xprion Tou Google
Analytics o1 fTav vedTeEPOl AvOPES”

- OAAavdoc¢ mapaywyoc BIoAoYIKwWY Hoaxapiwyv

H Google Analytics TTapExel dwpedv epyalcia yia va BpPEIg
TTANPOPOPIEC YIa OCOUG ETTICKETITOVTAI TNV IOTOOEAIDQ OOU:

- Ti kavouv, 100N WPA PEVOUV, O€ TTOIEC OEANIDEC TTEPINYOUVTAI
- HAKia, ®UAo, EvOiagpEpovTa, CUOKEUEC Kal TOTTOBETIa

- Me 11010 TPOTTO NPOAV TNV I0TOCEAIDO COU

The SMARTCHAIN project has received funding from the
ion Funding European Union'’s Horizon 2020 research and innovation
nnovation programme under grant agreement No. 773785
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COVID-19

MEYCI)\UTE[.')I’] suaolenTonomon yia Ti¢ BAET €&aitiac Tou COVID-19,
1d1aiTepa otnv Ionavia

Ol n£p|000T£p0| ouu(poovouv OTI ol BAET BonBouv TN xoopa TOUG va
I'IpOETOI|JCIOT€I KCI)\UTEPCI yia Kploaq TUNou COVID (AiyOoTepol aTnV
Ouyyapia, NEPIOCCOTEPOI GUUPWVOUV aTnVv Ionavia)

>XETIKA BeTIKOTEPN NpoBeon ayopac ano BAET eEartiac Tou COVID-
19 (101aiTepa atnv Ionavia)

MeyaAuTepn auv€&non otnv NpoBeon va oTnpixbouv o1 ToMIKOI
napaywyoi Tpo@ipwyv e€artiac TouCOVID-19 (AiyoTepo oTNV
Ouyyapia, nepiocoTepo atnv Ionavia) ,ﬁ,ﬁ‘ﬁ‘




I'Ispl)\r]Lpn

H cppaoKaéa n yeuon, n I'IOIOTI']TCI ol
XAMNAEC TIUEC Kal N EUKOAIO EKTIHQVTAI

Ta npoiovra BAET nou ayopadlovTai nio
ouxva ival Aaxavika, ¢ppouTa, auyd, HEN,
Wi

O1 kaTavaAwTeC €ival nio npodupol va
NANPWOOUV NEPICOOTEPA YIa PPOUTA Kal
Aaxavika, auya kpeac / yapi kai Ta npoiovra
TOUCG

O1 katavaAwTeC ayopalouv anod Tic BAET yia
va unoaoTnpiEouV Toug TONIKOUG
napaywyouc, yia va yvwpifouv ano nou
NpoEpXovTal Ta TPOPIHA, ENEION MIOTEUOUV
OTI TO GaynTo €ival nio PuUoIKO, KAAUTEPO
yia To nepIBAAAov Kal EXEl uPnAOTEPN
noloTnNTa

H EAAeIPn eukoAiag Kal o1 UPNAEG TIMEG €ivVal

Ta kUpIa eunodia oTIC ayopes anod Tic BAET

Horizon 2020
European Union Funding
for Research & Innovation

H eukoAia unopsl va auEnesl sxovmq eva
EUPUTEPO (PACHA NPOIOVTWV OE £va HOVO
HEPOG

O1 xpnoTeg Twv BAET evdlapépovTal
NEPICCOTEPO YIA TNV UYeia, Ta nBIka
(nTAMATa Kal To nepIBarlov

H anogaon ayopdc ToniKwv NpoiovTwv
ennpeadleral anod Tn yvwpn ToV GiAwv Kai TN
duvaToTnTa ayopdc Touc ano anoyng
XpOvou, Xpnuarog, npoéaBacng

Mp&nel va aimioAoynOei To KOOTOG TWV
TPOPIMWV YIa TOUG KATAVAAWTEG EENYWVTAG
TIC 31adIKACIEC Napaywync Kai Ta opeAN yia
TOUG KaTavaAwTeG, To NePIBAAAOV Kal TovV
napaywyo / Tomikn KovoTnTa

The SMARTCHAIN project has received funding from the
European Union’s Horizon 2020 research and innovation
programme under grant agreement No. 773785
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food and drink innovation
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